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Whether you just need occasional support assistance, have a temporary
need for added capacity, or have done your homework and decided it

doesnot semsa koset up your own call center, Plumbline Solutions can

provide as little or as much support assistance as you need i when you
need it.
Annual Unlimited Technical Support Plan : 7% of customer system

list price, with up to 3 named users who may call in for support.

Support will be provided via telephone calls, email, or Deskt op Streaming.

Technical Support Hours . Monday through Friday, 9am to 6pm EST

Technical Support rate for supported versions of product: $100/hr.,
with a 2 0 hour monthly minimum. A minimum charge of 15 minutes
per incident will be charged. Older version product support is also
avail able for a premium, and weodl |l wori|k

about the advantages of upgrading to a supported version.

We welcome the opportunity to discuss how we can tailor a solution to meet your business needs.
A Statement of Work is required to initiate service.




www.PlumblineSolutions.com

*Plumbline has achieved Microsoft Gold - Certified

level status and holds the following competencies:

Partnering with Plumbline Consulting
to meet your organizational needs

makes a | ot of senseé

l Receive 30% margin on

customer service plans with
Pl umbl i Sualimited |

technical support  service

ne on

Rely on qualified *, te nured staff

to handle your support needs

Gain increased capacity for your

consultants and é

Fewer headaches!

Custom Development  Solutions

Small Business Specialist Community

Microsoft Business Solutions

Information Worker Solutions

Data Managem ent Solutions

Business Intelligence

SOA and Business Process

# “ Microsoft Dynamics

Additionally, our support and consulting staff have achieved many individual certif

Certified Master in Solomon Applications & Service Series, Microsoft

and Configuration, Microsoft Office Specialist and Certified
Specialist 1
Microsoft Dynamics GP 10.0

for Microsoft Dynamics GP 10.0

Microsoft Dynamics AX

, Microsoft Certified Business Management Solutions Spec

, Microsoft Certified Business Management Solutions Specialist T

ications, including: MSAC, MCAD
Certified Professional in Solomo  n Installation
Microsoft Master Certified Business Management Solutions
ialist 7 Financials for

Integration Manager

Questions? Call: 866-510-7826 or e-mail: Sales@PlumblineSolutions.com to discuss how Plumbline

Consulting can help get you where you need to go.



http://www.plumblinesolutions.com/
mailto:Sales@PlumblineSolutions.com

Our Mission

To deliver high
value solutions
that form

LASTING

I call Center/Outsourced Support @ntracts

I Provide Technical Support & Consultant Training
! on-Demand Support

f Consulting Servicesi for any sized project

relationships v

Pre-Sales Suppat & User Group Presentations

Plumbline Consulting is a full-service
consulting & software development
firm that works exclusively with
Microsoft® Dynamics Channel
Partners and Microsoft®
Independent Software Vendors
(ISV).

We offer software development,
application support and technology
consulting. Our 20+ year heritage
and proven track record ensures
that Plumbline offers the best
combination of people, skills, and
technologies to help you satisfy your
customers i quickly and seamlessly.
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Consiiling - Getting you where you need to
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PLUMBLINE CONSULTING, LLC.  MAKES NO WARRANTIES, EXPRESS, IMPLIED, OR
STATUTORY, AS TO THE INFORMATION IN THIS DOCUMENT.
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